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Note for researchers wanting to use thisinstrument in their research

The Geneva Apprasd Quedtionnaire (GAQ) has been deveoped by the members of the Geneva
Emotion Research Group on the basis of Klaus R. Scherer's Component Process Modd of Emotion
(CPM). Its purpose is to assess, as much as is possble through recal and verbd report, the results
of an individud's gppraisd process in the case of a goecific emotiond episode. To do o, the
indrument contains questions that tgp the gppraisa criteria suggested by Scherer's modd (the
Simulus Evauation Checks, SECs). The mogt recent verson of Scherer's modd with the current
list of SECs (Table 5.4) can be found in the following reference:

Scherer, K. R. (2001). Appraisd consdered as a process of multiHeve sequentia checking. In K.
R. Scherer, A. Schorr, & T. Johnstone (Eds), Appraisal processes in emotion: Theory, methods,
research (pp. 92-120). New Y ork and Oxford: Oxford University Press.

The GAQ contains quedtions for dl of these SECs. The following table identifies which questions
are supposed to assess particular SECs.

GAQ

Quegtion no.
Stimulus Evaluation Checks
Novelty
- Suddenness 6
- Familiarity 8
- Predictability 7
Intrinsic Pleasantness 4,5
- Goal/Need Importance 9
Goal/Need Significance
- Causz Agent 12,13, 16
- Cause: Moative 14, 17
- Outcome Probability 18, 20, 21
- Discrepancy from expectation 19
- Conduciveness 22,23
- Urgency 26
Coping Potential
- Control 25
- Power 27
- Adjustment 28
Compatibility with Standards
- Externd 10, 11, 24
- Interna 10, 15




In addition, the questionnare contans quesions on the timing and the socid context of the
emotiond experience and the event, as wel as quedions on intengty, duration, and regulation of
the emotiond experience. As shown in the references provided bdow, this informatiion may be
necessary to understand the nature of the gppraisal process and to test certain models.

Format and development

It should be noted that the quesions are not posed in the order tha is theoreticdly suggested by
Scherer as the microgenetic sequence of the stimulus evauation checks (see Scherer, 2001, pp. 99-
102). Rather, the GAQ has been designed to dicit the information in a fashion that corresponds to a
thematic dudgtering of different types of information as well as to ease the dicitation of information
from respondents A manuscript containing a detailled description of the development, the potentia
goplications, and suggested andyses, induding dl pertinent references to earlier work, is currently
in preparation. Its availability will be announced on the web page containing this document.

The current verson of the GAQ is based on earlier questionnaires assessing gppraisd that Scherer
and his collaborators have used. The following papers document some of these preceding
ingruments and the data obtained with their hdp:

Scherer, K. R. (1993). Studying the emotion-antecedent gpprais process An expert system
approach. Cognition and Emotion, 7, 325-355.

Scherer, K. R, & Wadlbott, H.G. (1994). Evidence for universdity and culturd variation of
differentid emotion response patterning. Journal of Personality and Social Psychology, 66, 310-
38,

Scherer, K. R. (1997). Profiles of emotion-antecedent appraisd: Teding theoreticad predictions
across cultures. Cognition and Emotion, 11, 113-150.

Scherer, K. R. (1997). The role of culture in emotionantecedent appraisa. Journal of Personality
and Social Psychology, 73, 902-922.

Utilization

The GAQ quedtionnaire, protected by copyright, can be used for noncommercid research purposes
by appropriately trained researchers in psychology and other socid and behaviorad sciences without
forma agreement. A Word document containing a complete copy of the basc quedion block of the
GAQ can be requested by contacting the Geneva Emotion Research Group. This file can be
integrated into other ingruments as long as dl questions are used and the formulaion or answer
format of the questions is not changed. The indructions for respondents provided on the firg page
can be modified according to the respective research purpose. In paticular, the number of
emotional episodes to be dudied can be vaied and the question blocks multiplied accordingly. If
you use the questionnaire, we request that you cite a least the chapter mentioned above (Scherer,
2001), which describes the theoretical bass for the questionnaire, the verson number used, and the
current document and its web page address (Geneva Apprasd Questionnaire (GAQ): Format,
development, and utilization; http://www.affective-sciences.org/researchmateria

Since we plan to establish a publicly available database with GAQ data, we would aso appreciate
receiving a copy of the data set after it has been published (or of the unpublished data).


http://www.affective-sciences.org/researchmaterial

Geneva Appraisal Questionnaire (GAQ)
Assessment of Emotion-Eliciting Events

Version 3.0— August 2002

a Geneva Emotion Research Group

I nstructions

In this questionnaire, we ask you to recdl moments when you experienced an
intense emotion, ether podtive or negative. It could have been something that
redly happened or that you expected to hgppen (whether it findly happened or
not). The events might have been brought about by you, by someone dse, or by

natural causes.

Now try to remember some d the strongest emotiona experiences that you have
had in recent times (for example, during the last year). Of those, please sdect X
episodes that you thought of spontaneoudy. Try to recdl as many detals as

possible that are pertinent to the chosen emotion episode.

Please respond to the questions on the following pages by placing a check mark
in the gppropriate space for the respective scde. If a particular question does not
make sense in a specific dtuation, please mark the cirde “does not apply”. It is
extremely important that you answer all the questions and that you select

only one alter native for each question.




Event X

Please describe the event that produced your emationa experience in afew sentences, mentioning what happened and the

consequences this had for you.

Occurrence of the emotional experience

1 How long ago did thisemotiond
experience occur?

2. Wher e wereyou when you experienced this emotion?

In my own home

In the home of friends or acquaintances

At work

Inapublic building or in agranger's home
On a(motor)bike, inacar, bus, train, or plane
In the street or another public space
Inanaturd seting

3. Whowas present when you experienced the emotion?

Nobody, | was alone

A partner or friend

Another person (acquaintance or colleague)
Severd friends or acquaintances

One or more persons unknown to me

A large crowd

General evaluation of the event

How would you evaluate this type of event in general , independent of your specific needs and desiresin the situation you
reported above? (Note: To allow assessing ambivalent Stuations, we ask you to respond to both scales))

4, pleasant

5. unpleasant

hours

days weeks months years... ago

not & al

moderately

extremely

does not gpply



Characterigtics of the event

At thetime of experiencing the emotion, did you think that ...

not & al

moderately  extremely  does not apply

6. the event happened very suddenly and abruptly? |

7. you could have predicted the occurrence of the event? |

8. you were familiar with thistype of event? |

9. the event would have very important consequencesfor you? |

10. theactionsthat produced the event weremorally and ethically |

acceptable?

11.  theactionsthat produced the event violated lawsor social norms |

Causation of the event (Please note that, in many cases, several causes can beinvolved.)

At thetime of the event, to what extent did you think that one or more of the following factors caused the event?

not a dl

moderately

O O O O

@)

extremdy  does not apply

12. chance, special circumstances, or natural forces |

13.  your own behavior |

14. - If s, did you causethe event intentionally? |
15. - If so, wasyour behavior consistent with the image you have |
of yoursalf?

16.  thebehavior of one or moreother person(s) |

17. — If 50, did (this) these other person(s) cause the event |

intentionally?

Consequences of the event

At the time of experiencing the emation, did you think that the real or potentia consequences of the event ...

not at all

moderady

extremel

18 hed aready beenfelt by you or were completely predictable? |

19.  had been expected to occur atthat timeandinthat specificform? |

2. could be clear ly envisaged and might occur in thenear |

future (with afairly high probability)?

21.  wererather unpredictable but might occur in thedistant |

future (withuncertain probability)?

O

©)
©)
©)

©)

does not apply



Continued...At the time of exp eriencing the emotion, did you think that real or potentia consequences of the event ...

2. did or would bring about positive, desir able outcomes for you

(eg., hdping you to reech agod, giving pleasure, or terminating an
unplessant Stuation)?

23 did or would bring about negative, undesirable outcomesfor you
(eg., preventing you from resching agod or satisfying aneed,
resulting in bodily harm, or producing unplessant fedings)?

24.  were or would be unjust or unfair?

5. could have been or could dill be avoided or modified by
appropriate human action?

Reactions with respect to the real or expected conseguences

After you had agood idea of what the probable consequences of the event would be, did you think ...

26.  thatitwas urgent to act immediately?

27. that you would be abletoavoid the consequences or modify

them to your advantage (through your own power or hel ped by
others)?

28, that you couldlive with, and adjust to, the consequences of the
event that could not be avoided or modified?

Intensity and duration of theemotional experience

2. How intense wasthe feding that you experienced during
the emationa episode described above?

0. How long did the emotiona experience last?

3L  Towhat extent did youtry to reduce the intensity of your
emoationd experience and to shortenitsduration?

32 Towhat extent did you try to control ar mask the expression
of your fedings to kegp them from being observed by others?

not & al moderately  extremel
L1 T [ ]
[ I
L
I
not & all moderately  extremel)
L1 1 [ |
I
[
week moderate srong
L [ [
Severd...
seconds minutes hours days weeks
L1 | L 1
not a al moderately extremey
I I I
not & al moderady extremely

does not apply

does not apply



Verbal description of the emotional experience

K<l How would you describe this emotiona experiencein
your own wor ds? Please write aword or a short
expression in the box provided to theright.

A Please decide which of the emotion terms listed below corresponds best to the emotiona experience
you reported above. Identify the term that comes closest to what you felt with acheck mark. If you
expeienced an " emation blend", or two different emotions smultaneoudy, you can check two of the
terms. In this case, please identify the stronger of the two emotions with two check marks.

Sadness
Joy
Rage
Anxiety
Surprise
Fear
Irritation
Shame
Contempt
Guilt
Disgust
Pleasure
Despair
Pride

None of the emotion terms

above corresponds to what | felt
during this emation episode




